
Avaya IP Office R8.1(69) and VoIP.ms SIP trunk setup 

The route to make calls depends on the quality you would like to achieve for your calls, Premium guarantees 

better quality but value is good enough for most calls. 

 

Account restrictions can be put into place to ensure that there are no International calls made from the account or 

the countries can be picked, also LD calls can be restricted for call length and 411 charges can be avoided by 

disallowing them. 

 

 



Caller ID can be forced to a specific number in the settings or the system can send the number 

 

Password changes can be done right there without provider help 

 

 



Settings for the system are set to ATA (did not try the other settings as these worked) 

 

Incoming calls can be routed to different DID accounts as there can be subaccounts made up to make outbound 

calls from different devices and locations. 

 

 



NAT and DTMF mode adjustments 

 

 

The IP Office settings are the following 

Line Settings 

 

 

 



The registrar can be entered as DNS entry if the IP Office has a valid DNS server entry in the system settings 

 

Enter the SIP credentials you made up in the VoIP.ms account 

 

Then go to the URI and enter the settings and use the SIP account as Registration 



 

 


